SZN’D SAVORS

[the.flavor.engravers]

TERMS & POLICIES

WHOLESALE OVERVIEW

SZN’D SAVORS offers small-batch seasoned oils and spice blends crafted for specialty retail,
gourmet shops, and curated food spaces. Each product is produced in limited batches to
support freshness, consistency, and flavor integrity.

MINIMUM ORDER REQUIREMENT
Initial Opening Order: $200 minimum. Reorder minimum: $100. Case packs may apply
depending on SKU availability.

PRICING & PAYMENT TERMS

SZN’D SAVORS reserves the right to adjust wholesale pricing when necessary to reflect
significant changes in tariffs, ingredient or packaging costs, transportation expenses, or broader
economic conditions. Retail partners will be given reasonable advance notice of any pricing
changes whenever practicable. Existing confirmed orders will be honored at the pricing agreed
upon at the time of order. Payment is required prior to shipment of minimum quantity
required. Accepted methods include credit/debit card, ACH, or approved invoicing platforms.
Net 15 terms offered to established retail partners.

ORDERING PROCESS

Retail partners may place orders by email purchase order, wholesale intake form, or direct
invoice link via website: www.szndsavors.com. Orders are confirmed within 24.

FULFILLMENT & LEAD TIME

Standard processing: 3 - 7 business days. Seasonal or larger orders: 7 - 14 business days.
Because products are prepared in small batches, timelines may vary slightly according to
production cycles.
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SHIPPING

Shipping is calculated based on order size and destination. Orders are shipped via tracked
carriers. Retailers are responsible for providing accurate delivery details. SZN’D SAVORS is not
responsible for carrier delays.

RETURNS & DAMAGES

Due to the nature of food products, all sales are final. Damaged or incorrect items must be
reported within 5 business days of delivery. Photo documentation may be requested. Approved
issues will be replaced or credited on a case-by-case basis.

STORAGE & HANDLING
Store in a cool, dry place away from direct sunlight. Refrigeration is not required unless
specifically stated on a product. Follow the labeled shelf-life guidance for optimal flavor quality.

BRAND PRESENTATION

Retail partners are asked to maintain product integrity and upright display and to avoid
excessive heat or direct sunlight. Sell sheets, pairing guides, shelf talkers, and product cards
may be available upon request.

TERRITORY & EXCLUSIVITY
Exclusivity may be offered for select regions or accounts. Exclusivity is not guaranteed and must
be discussed and agreed upon prior to any arrangement.

COMMUNICATION & SUPPORT
Wholesale inquiries, reorders, and product questions are welcome. Standard response time is
24 - 48 business hours. Kindly contact: szndsavors@gmail.com

THE SZN’D SAVORS PROMISE

Every bottle carries a distinct flavor identity; layered for depth,
Balance, and immediate sensory impact.
We don’t just season food. We engrave it!

SZN’D SAVORS e Retail Partner Terms ¢ www.szndsavors.com
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